AN /l.~\-7 Quarantine Station,
“u 0”
I/j\\\r Ministry of Health, Labour and Welfare

To Everyone Entering Japan
(Installing apps required for preventing the spread of COVID-19)

Please install the following apps on your smartphone and use them to
ensure implementation of stay at home or the accommodation, etc.
for 14 days after arriving in Japan.

* When you arrive in Japan, you will be asked to submit a written pledge regarding stay at home or the
accommodation and use of location information-confirming apps, etc. for the 14-day period after
landing in Japan. If you breach the pledge, your name and other information may be publicized.
Foreign nationals may be subject to procedures for revocation of residence status and deportation
under the Immigration Control Act.

(1) Install Overseas Entrants Locator (OEL) Required for reporting your location Page 3
(Location information-confirming app) information.
(2) Install and sign up for Skype or Required for answering video calls from
WhatsApp . . . Page 4
(Vid I ) persons in charge to confirm your location.
ideo call app
(3) Set your smartphone to save location Required for presenting a record of your
. . location information to the health center or
information e - Page 9
. | other facilities in case you tested positive
(Settings on GoogleMaps, etc.) after arriving in Japan.
(4) Install COVID-19 Contact-Confirming . I .
Aoplicati COCOA Receive notifications about the possibility of Page 11
(Cpptlcat 'onf(. . ) ) contact with COVID-19 infected persons. g
ontact-confirming app

* If you do not have the required apps installed and set up in advance, your airport waiting time may be longer
than others’.

The airport quarantine will check your smartphone when you arrive in Japan.

If you do not own a smartphone or if you own a smartphone that does not allow
the installation of apps, please rent a smartphone at the airport at your expense upon
arriving in Japan.

1 For rentals---Page 12




Scan these QR codes to download apps.

(1) Install Overseas Entrants Locator
(OEL)

(Location information-confirming app)

Google Play Store/App Store

(2) Install and sign up for Skype
(Video call app)

*If you install WhatsApp, you can
communicate with WhatsApp.

Google Play Store/App Store

(3) Set your smartphone to save

location information
(Settings on GoogleMaps, etc.)

Google Play Store(Android)

*Usually installed as a standard feature

*For iPhone, no app needed.

(4) Install COVID-19 Contact-
Confirming Application (COCOA)

(Contact-confirming app)

Google Play Store/App Store

[=] 34 [m]

[a] AR




(1) Install OEL

During your quarantine at your accommodations or home for 14 days after arriving in Japan,
the Health Monitoring Center for Overseas Entrants (hereinafter referred to as “HCO”) will
confirm your location.

In response to an inquiry by HCO, this app will report your current location information.

Google Play Store App Store

o Omemen | [EEEEE TR SO Search for “Oversea Entrants
¢ Q i .
D e Locator” and download it from the
’ Overseas Entrants ” & terahey alitaricandi
7 locaor . Google Play Store/App Store or scan
QR cord printed in page 2.
Ral(‘d’?—:}ah') 4+ .iy @
I P XThis is OEL's logo. ;’/
: F L8
— Y
—
About this app >
(il E 4 § & Q

B <Please be aware of the following when using OEL>
Health Monitoring Center for Overseas Entrants . . .
i 1 et You will be able to use this app after HCO emails you a
I odithatosonvos i usage guide detailing how to use it after your arrival in
Japan.
—— You will not be able to login or use the app until you

oper|
Emergency Assistance|

are sent the usage guide. However, please download
the app when you arrive in Japan.

You will receive the usage guide from the following
email address: followup@emergency.co.jp.

-‘g’ E’ES(E:AKLFaNR Report Current Location

Easy to report your current logation to

it oGt o After you begin using the app,
. Z\ HCO will send a notice requesting
S confirmation of your current location
information.
R Tap the “I'm Here!” button

Emergency Assistance Japan

to report your location.




(2) Install and sign up for Skype or WhatsApp

Persons in charge from HCO will contact you by video call to confirm your location for 14 days after arriving
in Japan.

If you install WhatsApp and you wish to communicate with WhatsApp, HCO will contact you to confirm
your whereabout after your arrival.

If you wish to communicate with WhatsApp, please write telephone number set out in your WhatsApp in
your questionnaire that you submitted to quarantine station of airport of your entry.

An officer of quarantine station will reconfirm your telephone number set out in your WhatsApp at the
guarantine station of airport of your entry. The officer of quarantine station will transmit message to your
account to reconfirm as to whether your WhatsApp is working. Please set the notification “ON” so that you
can receive the message from App.

When you use WhatsApp, HCO will transmit you a message from their mobile phone to confirm your
whereabout. (The name of HCO will not be displayed in your screen).

How to install and setup Skype

Please install Skype and set up an account if you cannot use Skype now.
(Please refer to the steps on the following pages.)

Please use the same email address that you use for health follow-ups after you arrive in Japan.

The email address that you set for Skype will be confirmed at the airport quarantine station when you
arrive in Japan. Additionally, an employee at the quarantine station will send an email to your account and
confirm its receipt.

* If you already use Skype, please check the email address that you registered under your “Skype Profile” to
make sure that it is the same as the email address that you use for the health follow-ups after arrival in
Japan.

If the email address registered under your "Skype Profile" differs from the email address used for health
follow-ups after arrival in Japan, please go to "Email" > "Edit" and then "Profile" > "Add email address" to
add the email address that you use for health follow-ups.

<Please be aware of the following when using Skype>

1) Calls to confirm your location will be sent from HCO.

(The name of the center will be displayed in the notification)
When you receive a call, turn your camera and respond.

2) Please set Skype status “Acrive”.

3) HCO ‘s is only for making calls. The center will not be able to respond if you
call it.

If you could not answer a call HCO, you will be contacted at a later time. Please

wait until then.

4) HCO can not respond to chat messages. The center will not be able respond to
any messages that you send it.

5)You will be contacted by email or phone. 4




(2) Install Skype and signh up.

How to set up Skype.

1. Download and install Skype APP.

Search “Skype” in the following URL or scan QR code on page 2 to download.
*There are several similar named APPs, please install “Skype”. NOT “Skype for Business”.
M For iPhone
APP Name: Skype for iPhone
https://apps.apple.com/app/apple-store/id304878510
M For Android
APP Name: Skype — free IM & video calls
https://play.google.com/store/apps/details?id=com.skype.raider

2. Create Skype Account. (If you already have an account, go to p.8-4.)
1) Start Skype APP.

wl docomo 4G 1:28 - wl docomo a6 1:28 - w! docoma 4G 13:28 -
9 g vt [Tap “Create
Sign in ”
to continue to Skype one ! .
Skype, phone, or email
Welcome to Skype
Letls get Started No accountfl Create one!

Free HD video and voice calls
anywhere in the world. Back Next

A 4
y

‘ @% Sign-in options ‘

B Microsoft

& cannot b used for emergen
Toermsof Use Privacy and Cookies

2) Input your email address.
*Use vour email address registered at a quarantine station of entry, instead of phone

number.

all docome 4G 1:28

‘- 3] Tap%bse o e 16 b) Input email
your email address registered

B Microsoft instea ” B Micros| at a gquaran tine ficrosoft
Create accot Create acco oo

+81 v Phonenu |gmecﬂe@axamp\e_cﬂm Create a passwk

lomo 4G 11:34 -

d) Input any
password.
Enter the password you 0
Use your email instead Use a phone number instead your account
Get a new email address
[Dreate password G O to 3 ) .
»
Back Back O Show password

c) Tap “Next”.
| e) Tap “Next”

If it displays that you have
already created a Microsoft
account, go to p.6. 5

v



https://apps.apple.com/app/apple-store/id304878510
https://play.google.com/store/apps/details?id=com.skype.raider

(2) Install Skype and signh up.

2)-1 If it displays that you have already created a Microsoft account

uuuuu a6 1a:01 - i docomo 4G 1128 - il docomo 4G 1:28 -
B8 Microsoft
Create account
e sorE BT =wis already a Microsoft
account. Please try a different email address.
o @ 1 T Sl
Welcome to Skype
Use a phone number instead Le.tlS get started
Get a new email address > Free HD video and voice calls >
anywhere in the world.
Back
o" ” 'se your Skype or Microsoft account, Need help?
a) Tap “Back”. g s
B Microsoft
O s e
]
\ 4
Wi docomo L i docomo a6 14:02 - Wl docama a6 14:02 -
b) Input email (S (S
address registered at|| ..
B® Mic . En Microsoft ES Microsoft
Sign a qua rantlne. & TooamiTiEmr o oiw Verify your identity
to continue ta Skype Enter password How would you like to get your security cods?
ISkyDe, phone, or email I Password °Emﬂilmx—:li;\;—i —
No account? Create one! I have a code
o | 1don'thave anyof these
» »
d «“
) Tap “Forgot
? ” o 4
password?”. e) Tap “Get code”.
T
Terms of Use  Privacy & Cookies
I |
—
il docomo 46 1 Lot docome 26 14:04 Cal| [+ docoma 16 14:05 -
f) Input pass code (S o
) i i h) Input any
written in email
B® Microsoft R ¥ Microsoft pa SSWO rd . Microsoft
. from Microsoft. o
Verify your Reset your passwor Security info updated
We just sent a code to = B B-character minimum; case sensitive Summary of what you've completed:
Check your email for a m
Microsoft account tea enter the code New password Your password was changed
here.
Reenter password
Fnter code o o
»
Use a different verification option G E
—,
Cancel
H o ” H ouge: H 2
i) Tap “Next”. [) Tap “Sign in”.
”
Xt |

Sign in using email address registered and password you set in h).

Y

Go to “3. Setup Skype APP”




3) Input your name and verification code.  4) Solve some quizzes and finish creating
account

H k
c) Input verification [Quiz sample] *There are several types of
code you received in quizzes.
l docama 4G 1135 - . ! docomo 4G 1138 -
o email. 9
B Microsoft | ¥ Microsoft B Microsoft
€ e L FomeE a) InpUt YOUT]| ¢ - =zgmct:mm SEETTY S L ECRY
What's your na name Verify email Create account
We need a little more info befa use Enter the code we sent to Before proceeding, we need to make sure a real
this app mocon.wp@gmail.com. If you didnifet the person is creating this account.
email, check your junk folder or t:
First name . -
"P| | Enter code @(ﬁ‘%f’ﬁw New
Last name GaM Lk Audio
h O | would like information, tips, and offers
about Microsoft products and services. Eninr tha chamcters you.oes
Choosing Next means that you agree to the Privacy ! !
Statement and Microsoft Services Agreement,
o 14
c) Tap “Next”. ] ]

d) Tap “Next”. Tap “Next”.

3. Setup Skype APP. Choose “OK” or “Allow” for Access Permissions.

J

Find Contacts Easily Almost there! Almost there!

To help find your friends, o" . ” To get the most out of Skype, we need access to To get the most out of Skype, we need access to
and store your contacts.| a ) Ta p S kl p . your microphone and camera. Stay informed with your microphone and camera. Stay informed with
with mutual contacts, Ye notifications. You can change your permissions. notifications. You can change your permissions
privacy settings in Profile 2 anytime in Profile > Settings. anytime in Profile > Settings.

including how people can find you.

Privacy & Cookie:

“Skype" Would Like to

Access the Microphone
> »l For people to hear you during calls, we
> need access to your microphone.

Don't Allow OK

c) Tap “OK”.

b) Tap “Continue”.

b B e
b B e

2

Almost there! Almost there!

To get the most out of Skype, we need access to To get the most out of Skype, we need access to
your microphone and camera. Stay informed with your microphone and camera. Stay informed with
notifications. You can change your permissions notifications. You can change your permissions
anytime in Profile > Settings. anytime in Profile > Settings.
N “ o il soe
“Skype" Would Like to Skype' Wou!c! L|k_e to Send
Access the Camera ‘You Notifications
et M- N Notifications may include alerts, |
i aceees ‘Vo o cﬂ?"m " — sounds, and icon badges. These can >
v - be configured in Settings.
Don't Allow oK Don't Allow Allow Start chatting on Skype
Use Search to find anyone on Skype

Sync your address book to easily find your friends.

e) Tap “Allow”.
&

d) Tap “OK”.

b B ©
b B e

3

Chats

E




(2) Install Skype and sign up.

4. Use account you already have
1) Open “Settings”
HMiPhone B Android
- Settings > Input “Skype ” into search - Settings > Input “Skype ” into search box
box and tap Skype APP. and tap Skype APP.
- Tap “Permissions”.

ol docome 4G 11:45 - Rakuten11:54 am 13 4 o i @ 4Gt 4 WT74% Rakuten11:54am® - = i0r @ 46+ 4 WET74%
£ Settings Skype

< Appinfo Q < App permissions

ALLOW SKYPE TO ACCESS Skype

@
a Skype
UN Microphone o Installed
® Camera
|81 Camera 0
[ ]

Siri & Search UNINSTALL FORCE STOP @  Contacts
] Notifications . . . .

Banners, Sounds, Badges Notifications (C] Location
[) Backaround App Refresh ( @l

CheCk J  Microphone
m Cellular Data . Permissions
M Icrophone a nd Camera, Contacts, and Microphone L Phone
PREFERRED LANGUAGE Ca m e ra a re Storage
. . 125 MB used in internal storage ] Storage
() Language English .
available.

?:tsjl;::gseed since Feb 24 Ch eCk
— Microphone and
q @] a |

2) Start Skype APP and sign in. Cam-era are
3) Open your profile. available.

! docoma 4G 11:59 - W docomo 4G 11:59 (g

! docome 4G

o =IINA X Sign out & settings
8RS  Profile and settings En frem A Account & Profile

) -I-a p iCOI"I My Microsoft account

é:é} General “
o e v c) Tap “Accounts
4, Appearance . ”
1 Share what you're up to Va & P r0f| | e .
ese
R, calling
[l Bookmarks N
> g )
- E] Messaging
Start chatting on Skype } -
Use Search to find anyone on Skype & Skype profile Q Notifications
Syne your address book to easily find your friends
Sk to Phi
- Bt attecatie roes B contacts
Sync Contacts
& ?ﬁ{?‘eﬂyrmber @ Help & Feedback
b) Tap
& Settings “ . ”
Settings
kS = :
E} Calls Contacts
]
A 4
" o = == w0 docama 4G 12:04 - W docomo 4G 12:04
 |d) Check email address]. . h) Go back to home by
iS same as you : ing “g? mx
YOUR S V Profile f) SCFO” tapplng é ) x .
e reglste red at a T:iswil\Lhe\p people to find
- Personal information down Skype. Lear more
= s u This is what others will see on your Skype E ppear in search results and suggestions
profile.
. = Please update
&3 Email iEo-s SKVPENiE B - with us g) ChECk N
e e L
ova > P Tick the box if you want to know af (¢ H
EE' Birthday Add birthday 1 Name - offers, new features and other fui A p pea r I n
search results
“ About me
Skype to Phone e ) Ta p YO ur Tick the box if you would like the occasional
falphones st ateraaie . ” Tell us about yourself invitation by email to take part in marketing
d hell ke b .
Qg‘ Skype Number p rofl | e A research, and help make Skype better.
Learn more Characters left: 200
& Gender 8
Yo t ‘ Select gender -
B e e & cecrptons
Birthday




(3) Set your smartphone to save location information

This setting is required for presenting a record of your location information to the health center or other
facilities in case you tested positive within 14 days of arriving in Japan.

1. Please follow the steps below if you use an Android to complete your set up.

Step 1 Step 2 Step 3
Open the "Google Maps" app on an Tap your profile picture or initial Tap the "Your timeline" icon.
Android smartphone or tablet. circular text icon.

T R .
Rt ﬁ\v b\ \ 7 2y GS,.;'Y 4 L. Q 3 ir © Byl 302 @ 15:35
0% Q m:ave=am X Google
00, ) " )
e = = =B T e T
mEE "YW Larsy \@aves S Google AU EEE

¢

2+ BOPAYVEEM
Sa  COFRAROPHIYEER
A Y—OLyRE-REAVIETE

&  Tav4-un

N BALSAY

2)  REMORE
 ATISAYIvT

@ JvIRDT-¥

BRE
Step 4 Step 5 Step 6
Tap the "More" icon, and tap Confirm that "Location" and "Location Tap "Location history is on" and
“Settings and privacy." History" are on. If they are not, turn confirm that a check is in the box
them on. under "Devices on this account."
L Q3 0 O %yl 35 mn e Q % v © 4l 30% §15:37 v @ Q%0 @ “yf v @521
X %8 - < EANEIYF VY < Conght 2 LR ©
S FUFACT A EE
i PN Google ¥ —EALHTESIC
SALTA YDA bl Mo i
BERLVATIAALSTA VDN SA FEZITR #3337
. igPREEM NET
AEEEM Google 7 # I~
< H4 LS VIC Google 74 FERFLET (]
Ne /1 BRETATHIR 3
77 OERE
A R LEE e
i DT TEPTIOFPIT4ET 4 HON
SA IPRRIRY Vo e MBEAT ) =T 4l
il N % ‘iné?*\’/‘ﬂ RRBE VDT HIEL<EET 05— VEE .
T14—RBNRyIERE . &
HEESORE HHED Google ¥—EALFEHL CWEVEETH, T/
E: DPRESNET, THICED, HRFTA
;5&3&754,‘9_ ﬁﬁﬁﬂjy PNTASFRICO LS T TOLLLFHTE
B, 1LY, BRELONBEIC, COPTVUICHE
EENSEEHT ZOFAYYCHEERFTEATVNST /AR ~
P —— ]
Or—yavEmhs >
BN LOBDIBMPBE L - BREH)OWMBISL _
HTEFT

*The precision of your location information may be affected by a poor signal.



(3) Set your smartphone to save location information

This setting is required for presenting a record of your location information to the health center or other

facilities in case you tested positive within 14 days of arriving in Japan.

2. Please follow the steps below if you use an iPhone to complete your set up.

Step 2
Tap "Privacy" on the "Settings" screen.

Step 3
Tap "Location Services."

Step 1
Tap "Settings" on your home screen.

» 8:58 = » 8:58 - » 8:58 -
w h ®E sk TSANRY—
FaceTime AL Y4— BR xS @ pr BB — 2 *
rovFVT
B >ro-revs-
BEFREBEE -
o) mes
B r—rom pay
o ALY —
FoEIEUT 1
VAT —
L
Podcast AL T . ﬁ 58
Py Sirici®
Bluetooth
Touch ID&/EZI—
O—hl%y kD=2
BAS0S
& <1
@ AnEM
B srezn
KyFyU—
. HAS
I I NY—
LIRN TS
BB i SEG G EESEwE b
Step 4 Step 5 Reference

Confirm whether the "Significant
Locations" setting is on.

Tap "System Services."

> 12:04 -
a Y : > 12:08 - {E3% FURSAE DB BFR
{E3 YRAFLY—ER
x5 v BRROH
E—y 3V OWL LR 4 0 AU DR\ \BH O
YAFLY—ER q
— 5 HEAR—2OEHE
HREEADT I L REBRULT T 5 —Ya UHE Clcfina i i b . O DOIhoneke U 2D
nEv.
fIBFRICED GEA 7
<7 DD DRSS EA T CHERREREL LAEEDS o O
PHEETRLETY,
o FEORMUBEGEEREERLLREERLET, rEEREHE C
o REOXDLARMELSCIERRERRLLC L05S mAEES £ 0SOS O
BB BEEBRS 1@
RFEH ORE v
FIFSEE OB BT 4 4>
HROAEE L
iPhonef#tf 0
ZOEL TAR 7 O
s ] 4 ©
"y T O

*The precision of your location information may be affected by a poor signal.
*Apple cannot read your Significant Locations. For details, please read
the "Location Services & Privacy..." under the "Significant Locations" setting screen.

About "Location Services & Privacy...'
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(4) Install COVID-19 Contact-Confirming Application (COCOA)

COVID-19 Contact Confirming Application

An app that allows you to receive notifications about the possibility of contact with COVID-19 infected
persons.

Google Play Store App Store

P Google Play >4

F 1)L R ERGER
77U |

BESBERRD FISTOP!

o COCOA - ¥ a0+ 24 )L
.3 COCOA- &0 )= .
t) 3 Search for "COCOA" and download it from the
App Store if you use an iPhone or Google Play
Store if you use an Android.

e 17% 50075501
COVID-19 ENS \BHOLE 2 guvn-K rine

@ COVID-19 (HBIOF D1 )L RRRIE)

.. L)
- LTSI 5 S B *This is COCOA's |0g0 @
. ChEBAORRNR t

DRXFTUTT. Google & Apple Hiig
HYDEREBIN AT LAEERLTUE
7,

—  C—. -
- O

FSTOP! = t
HERRA

5§

<Please be aware of the following when using COCOA>

This app uses the near field communication (Blueetooth) of its users' smartphones
with their consent, protects privacy so they cannot identify each other, and allows them
to receive notifications about the possibility of contact with COVID-19 infected persons.

By understanding whether they have had contact with infected persons, users can get
early examinations and support from health centers.

COF7TITTEBCL
| ] | ]
FPTUERR— 77
I ’! VIEBELIAES LD
Il HEMERRLET.

After downloading the app, please accept the terms of use and begin
R — - using it after you arrive in Japan.

HEHEINLSET T . . . . .
JFEdoRerect &ﬂ *If you try to start using the app while outside of Japan, you will receive a
"signal error" message.

BB L APV B,
S XY ERATE 3550
w SELET,

; AR L e ADRICH
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Renting a smartphone

The airport quarantine will check whether these apps are installed and set up
when you arrive in Japan.

If you do not own a smartphone or if your installation or settings cannot be
checked because you own a smartphone that is not compatible with these apps,
you are required to rent a smartphone at the airport at your expense.

* You will be required to prepare a credit card.

Smartphones rental service at Quarantine area (as of March 26, 2021)

Vision Inc. https://www.vision-net.co.jp/news/20210319002098.html

Other noteworthy matters

When you arrive in Japan, you will be asked to submit a written pledge
regarding stay at home or the accommodation and use of location information-
confirming apps, etc. for the 14-day period after landing in Japan.

If you breach the pledge, your name (name and nationality for foreign nationals)
and other information may be publicized. Foreign nationals may be subject to
procedures for revocation of residence status and deportation under the
Immigration Control Act.

Please check here for other matters that will be necessary when you arrive in Japan.

Acquiring and Submitting Proof of Negative COVID-19 Test and Submitting a Written Plege:
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00209.html

Completing a questionnaire on the web:
https://args-ga.followup.mhlw.go.jp/

These matters are required for safeguard your health and preventing the
spread of COVID-19.

Your understanding and cooperation will be appreciated.
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https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00209.html
https://arqs-qa.followup.mhlw.go.jp/

