Ministry of Health, Labour and Welfare - Quarantine Station - Health Monitoring Center for Overseas Entrants (HCO)

Welcome To Anyone Entering/Returning to Japan

Welcome back

Regulations on Mandatory 14-Day Isolation

14 day period - Isolate yourself at your accommodation (registered location of isolation) or
after entry home, and do NOT come into physical contact with others.

« Report your location and health condition daily as pledged.

Duri ¢ + Practice precaution against infection: Use mask, sanitize hands/fingers, avoid
uring your stay the “3Cs” (closed space, crowd, close contact).

* During your isolation, Health Monitoring Center for Overseas Entrants (HCO) will conduct follow up.
* If you develop any health issue, contact the local Public Health Office.

* To comply with the infection control and regulations, you MUST set up and use the app below.

Daily (for14 Days) -+ Your Actions

1. Reporting Your Location with Overseas Entrants Locator (OEL) App

2 . Reporting Your Health Condition

1) LogIn (Registration for the use of app) 8 (email/website)

After installation, set up the app for the first use by referring

to the email with usage guide which will be sent to you by \1/ You will receive email to check on
the next day after your entry to Japan. your health condition once a day

2) Check In (Reporting the Location of Isolation) '49/ — Follow the prompt in the email and

Check in the app upon arriving at the location of isolation for report your health condition from the

the 14 day period.

3) "I'm Here!” button (Response to Location Inquiry)
You will receive a notice to confirm your location multiple

URL link
—>
times daily
— Tap on the “I’'m Here!” button to report/confirm your location.

Warning: If you fail to confirm your location, inspection will be initiated and your name may be subjected to public disclosure.

At Any Given Time - By Health Monitoring Center for Overseas Entrants (HCO)

3. Confirming Your Location by Video Call App (MySOS, etc.) @ 9@

1) LogIn (Registration)
Install the app from a designated QR code link
and set up for the initial use.

Warning: You MUST answer incoming HCO
2) Answering Video Calls communications

Answer incoming video calls from HCO to verify your stay at

the registered location of isolation.

Miscellaneous

4 . Settings for saving location records in smartphone

(For more information) E E

Health Monitoring

Settings to present saved location information
to health centers when you become positive.

5. Use of COCOA/Couid G Confirming A Center for Overseas 'I
. Useo ovid Contact Confirming App Entrants (HCO) > E :
Application that you can be notified about the 63 www.hco.mhlw.go.i
possibility of contact with a positive person. ' ' -80-Jp

3 Anyone breaching the pledge (failing to report health condition or location, etc.) may face disclosure of name (also nationality if foreign nationals) and other information to
the public to prevent spread of infection. Revocation of residence status and deportation from Japan may result for foreign nationals under the Immigration Control Act.




* If you do not have the required apps installed and set up in advance,

your airport waiting time may be longer than others’.

At the time of entry, we will check your smartphone at the airport quarantine.
If you do not have a smartphone or have a smartphone which you cannot

install the app, you will be required to rent a smartphone at the airport at

your ownh expense when you enter Japan.

For rental ---Pagel7

@OOEL

(a location
information confirming

app)

In response to an
inquiry by HCO, this
app will report your
current location.

Page 3~

Play Store/App Store
w

@MySO0S
(video call app)

Persons in charge
from HCO will contact
you via video call to
confirm your location

Page 7~

https://mysosp

.page.link/sfY2

% Install by from above URL or QR
code

@Location
Information
apps

(Setting Google Maps
on smartphone)

Settings to present
saved location
information to health
centers when you
become positive.

Page 12~

Playstore (for Android)

Xusually already installed

X For iPhone, don't need to install
the app.

@COCOA

(COVID 19 Contact
Confirming
Application)

Application that you
can be notified about
the possibility of
contact with a
positive person

Page 14 ~

Play Store/App Store

[=] 34 [m]

[a] AR

Required operating system versions;

iPhone : iOS 13.5 or later, Android : Android 6.0 or later

For information on
how to install and
set up the apps,

% Updating your device may take a few hours. Please check

the OS version information of your device beforiarriving in

Japan.

please see this link.
https://www.mhlw
.g0.jp/content/000

753114.pdf



https://mysosp.page.link/sfY2kRrviv4t4eFy7

@Install OEL ( a location information confirming app)

Please download App and allow notification until the time of entry.
It will be checked at the airport quarantine.

During your quarantine at your accommodations or home for 14 days after arriving in Japan, the Health
Monitoring Center for Overseas Entrants (hereinafter referred to as “HCO”)will confirm your location.
In response to an inquiry by HCO, this app will report your current location.

Play Store App Store
Rakuten 13:1216 @& & o 00 @ 4Gt 4 W67% « Safari wll 4G 10:06 @ 52% @ |
< Qi < Today Please use QR code on second page or
_ ABEREEREY search for “Entrants” in app stores to find
:.’ | ABEIREES ’ i “Overseas Entrants Locatgﬁ' a
J t \/g_{llz%,% Emergency Assistance... pp.

7 I M

Emergency Assistance /

Japan Co., Ltd. * 7 . ®

n The app’s logo is J

OVERSEAS erT AN <Please be aware of the following when using OEL>
L LOCATOR
s You will be able to use this app after HCO emails you a detailed
usage guide after you arrive in Japan.
Locstor- SAMEEMLET. You will not be able to login or use the app until you are sent
£3LWTIH? .
[ I the usage guide.
BAAKR QT TRETELY. . . . - .
You will receive the usage guide from the following email
i address: followup@hco.mhlw.go.jp.
Allow

. OVERSEAS ENTRANTS Eﬂﬁiﬂ_‘.% %E% .
L LOCATSR Once you have set up and arrived at home
ABERRERY > - A\OREBOTED .
s e or place to quarantine, open the app and
. V4 tap on “Check In”.
[
25—k : H
MO After setup the app, you will receive
Amam - el notifications from HCO requesting your
e current location information.
You’'ll need to tap on “5 ZZ ! ” button to
report your current location.
9 ,
= AREWS

|
J




@ Use OEL ( a location information confirming app)
You’'ll need this

after the entrance.

During your quarantine at your accommodations or home for 14 days after arriving in Japan, HCO will

confirm your location.

In response to an inquiry by HCO,this app will report your current location.
You will receive inquiries from HCO (notification requesting that you confirm your location) daily for 14
days after you arrive in Japan. However, there is no set time period when you will receive these
notifications. Make sure to promptly report your location information after you receive a notification.

Japan.

[
<Please be aware of the following when using OEL>
You will be able to use this app after HCO emails you a detailed usage guide after you arrive in

You will not be able to login or use the app until you are sent the usage guide.
You will receive the usage guide from the following email address: followup@hco.mhlw.go.jp.
You will need to agree to “OEL App Usage Agreement” at initial login.

*If you cannot log in, contact HCO.
Email: app@hco.mhlw.go.jp
(Operating hours: 9:00-18:00 every day)

How to set up OEL. (iPhone and Android)

1) Tap “Start”

— Input ID and Password.

— Read and agree Terms
of use.
— Login

*2) may be displayed first,
depending on the type of

smartphone, the version of OS.

2) Read about “I'm here”
butto.
— OK

g OVERSEAS ENTRANTS
G LOCATOR
AEEREREL > 5~ ORIEHOEEH

5221 REYTHPICTS Y

28—k

ABERFREL> I~

operated by
Emergency Assistance Japan

®Input ID and Passworc
written in email sent fror
HCO. Make sure not to
mix-up the number zero
and the alphabet o.

I

FEABRHICHEELET

@Check v after

reading and agree

Terms of use.

5221 REviionT

ABERFREY Y2 —TEER
77U OERPIEEFROFE
EFFAILETH?
COTTVBBREN 5T
REDERULR BLIORE
oz AFEREESE 2
—CHETBLEBNLLT, fI
BEREEFELET.

@; “Login”.

Go to next page




@ Use OEL ( a location information confirming app)

You'll need this
after the entrance.

How to set up OEL. (Continued from previous page.)

<iPhone>
Allowing Location Services

w! docome 4G 19:32 @ -
BTSEATOR {E3 fIEfEET -2 BRI
RERERE frEEEY —E2 () “Overseas Entrants
Locator"IC{IBI§ MO EA%EF
i TE R Al ALETH?
ZOFTVEBBIM (ST, RYVE
R 1 LR, BELORFLRENDHHE
AEERRB LY S —EAFT ST
Zoofe @ _I_ HNELT, CEWRERELET.
b urn on s L
“Overseas Entrants " . . 173 T EwwrrIn + ERGLMIEE: A
e =4 “Location Services”. 2077 Y DRI RO
el =N . - -
—EREAVIELTL AL AABETY, BEEED S E &
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® s iy
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AppDERATRIZFE

@ ”Setting” B vazuv—ez 4

; A Lgn
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<7 MEBELORES R =L TR
ﬂ Dk BE

FYILY R R AlERE ‘ - FEORMERINENSLERLLRASRLET. R )
@ Allow While Using
App.

<Android>
Switch on the place where | am, from App authority

® Tap to
Turn on
NTT DOCOMO A B * 08l #119:32 NTT DOCOMO 4 B3 * 0l 12119 Cu rrent
< TR [ < 7o Location
. i)\yvfe;se:ai:izt;anlsLocalor ,Q’ s Entrants Locator -7
Q mun &
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= 9.28 MBIEFR (RERR b " ” i
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back to Home
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XEY
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@ Use OEL ( a location information confirming app)

You'll need this

after the entrance.
How to use OEL

After you received a detailed usage guide

LTSEATER

BEHBEE RS . . .
e W AT If you arrive to your home or the accommodation facility that you stay 14 days

FrosroLTREN from the day described in your pledge, «

activate App and tap check-in,
@ If you tap check-in,
+ OEL report HCO the place where you are now, (the place of staying)
* Your screen will change from “ Chek-in” to “ I'm here”.

FEO®E

* Due to inevitable reason, if you must change your place of staying from the
A place of first check-in to next check-in, tap check-in again and overwrite the place

IR, O vou stevine.

From the day you received usage guide to the 14t day of

your entry (every day)
RIEMERE
HCO requests you to tap “I’'m here” button more than once every day from
e your App.
* Please keep the setting of App when you approved
HEOEE notification settings.
2021-03-18 Thu 13:27:45 ~
# OVERSEAS ENTRANTS LOCATOR 1R RIRT
ST VRV TREMZREL TSI L,
B
9: Lo

— If you receive a request from HCO, please tap “I’'m here” button.

Then, your return message and the place of your staying will be forwarded to
HCO.

LTSEATER

R % IRE

If your report is completed, then, the date and time of the last
BEoks report is displayed.

2021-03-19 Fri 18:29:58 I




@ Video Chat App (MySOS) Installation and Account Registration

Please download App and register your account until the time of
entry. It will be checked at the airport quarantine.

Please download App from the dedicated URL or scan QR cord on
the bottom right.

MySOS is a smart phone app to record medical and health information of yourself and your family
aiming to provide support in emergency situations. MySOS app works with HCO by using QR Code or
tapping on the URL provided to entrants.

HCO (Health Monitoring Center for Overseas Entrants) agent will contact you with MySQOS’s video calls to
confirm your current location during the first 14 days after entry.

Installing MySOS

Tap on URL (https://mysosp.page.link/sfY2kRrvivat4eFy7), or capture following QR Code
to install MySOS app. (Please do not install the app searched in App Store or google
Play store.)

i0OS

w TELUS = 10:10 -

< Today

< > 0] m ©
*Do not uncheck and tap on Tap on “Get”. Tap on “Open”
“OPEN" button.
Android ;
QR Code for this App
« a i < a i
=B MySOSH® - H& BR IEl  MySOSH - B8 TR
) R ) Funnees>
Allm Inc. | :
7% B UE & FuAd A k=l “
156 BOLE 2~ 2ov0-EE AL O

{ia) -

- BEGFRSEUIDIBETELR.

ZOFTUEEH
CERESMPECEELD

AR « S + S « SR g

Tap on “Install”. Tap on “Open”.

/


https://mysosp.page.link/sfY2kRrviv4t4eFy7

@ MySOS app Installation and Account Registration

MySOS Account Registration (iOS)

Terms of Use

MySOS Terms of Service

Allm Co. Ltd (the "Company") provides its
"MySOS" service (the "Service") to users
in accordance with this "MySOS Terms of
Service" (the "Terms").

Article 1 (Application of
Terms of Service)

The Terms is applicable to all
relationships with the Company with
respect to the use of the Service
(including use of the Service's app; the
same definition shall apply below) You
may not use the Service if you do not
agree to the Terms.

Disagree

Tap on “Agree”.

< App Store o1 B 09:30

Account Registration

Passport No.

Date of birth

Surname

Given name

Enter your Passport No., Date of
birth, Surname, and Given name,
and then tap on “Register”.

Firg:39

My,

Send You Notifications
Notifications may include alerts,
sounds, and icon badges. Th

can be config i

“ “MySOS" Would Like to
rl

AED/Medical
Facility Search

Medical Checkup My Clinical
Results Record

"MySOS" AV 1 IADF IR
ERXHTVET
A5 —%y NEBRAELET.

FFol LA

Tap on “OK” to allow this

app to use microphone.

< App Store ai!| T 09:29

To all who are entering Japan

Health Monitoring Center for Overseas Entrants(HCO)

To Anyone Entering/Returning to Japan
During your isolation, Health Monitoring Center for
Overseas Entrants (HCO) will conduct follow up.
Regulations on Mandatory 14-
Day Isolation

14 day period after entry

«Isolate yourself at your
accommodation (registered location of
isolation) or home, and do NOT come
into physical contact with others.

+Report your location and health
condition daily as pledged.

During your stay

" " —

«Practice pr g
Use mask, sanitize hands/fingers,
avoid the “3Cs” (closed space, crowd,
close contact).

Tap on “Confirm”

"MySOS"HHAFADPIEA
ERHTVWET
Q24 = RAHNT. Frob. 1

Yy —%y Rl S LEEREL
L5 23

FFRIL &

Tap “OK” to allow this
app to use camera.

<In case of updating from the the original MySOS>

8 [ b RAANT MyPass

AREEEEEC>S— )

SEHUELR, n
o
ABERESEESS— 5,

¥
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|
i DSREABOELES. ruan
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LU TEELTLIESEL,
@
M
e
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Salth Monitoring
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RAFHNHAF
BEF+TFHANR

|

@

. AED
s EEBEAR
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MyPass




@ MySOS app Installation and Account Registration

MySOS Account Registration (Android)

o FIFRsA

BFECARTEEEE~
A - WES DAL

MRAF— RS

(T
AMiE4ER, PaTLREolE

BB v oonEngoRs - —

E@ <-roomnpmoms ———
o pm ran
R

o
-

[ e T ERE R AN ﬂ

+
|aE

HER

Tap on “Agree” Tap on “Confirm” Enter your Passport No., Date of

birth, Surname, and Given name,
and then tap on “Register”.

¥ RCREEFHLISS

53]

ABERFEHELE V2 —

[B) Mysosic ThxSic ~ B
BE7/LALTER MySOS |- 7121
FERETFARRET EETILALTES

e ToEALTEE |
prE EHALET B g EF SRR CAERBE 5725, AR

S5ET4
METEE T AMCBENCIEEL

AED
(LR

<N
O

Tap on “Allow” for
microphone use

< HHZTHRMEITEBA

Tap on “Allow” for
camera use

Please complete the account registration until the time
of entry.

It will be checked at the airport quarantine.

9



@How to Video Chat with MySOS App

You'll need this

How to Video Chat | after the entrance.

When iOS device is locked.

FLTMYSOSERS

AEERRERE> - Rz 5 — Health

1ySO

Answering by slide button. Tap on “Video” icon Please include the
background to show
where you are.

When iOS device is not locked.

AEHERINERER > & — Health
Monitoring Center for Overse...

Tap on “v” Tapon v to Please include the
accept the call background to show
where you are.

10



@ How to Video Chat with MySOS App

You'll need this

How to Video Chat | after the entrance.

AE ¥ A /4 — Health Monitoring Center for Ov.

2245

4H30EERE

©

Tap on “Answer” Tap on “Acceept” Please include the
background to show
where you are.

* Some Android may use different words and icon images by
the versions and device models.

11



3Set your smartphone to save location information

Please complete the following installation until the time of entry.
It will be checked at the airport quarantine.
*Please keep this setup conditions for 14 days after entry.

Please set your smartphone’s GPS and the following settings to On to save your location information for
14 days after arriving in Japan. This setting is required for presenting a record of your location information
to a health center or other facility in case you tested positive during the above period.

Steps for Android users

STEP1
Open the "Google Maps" app on

an Android smartphone or tablet.

Q 3 0 © 5yl a0% g 15:33

%@0@

::: S

Ry

STEP4
Tap the “More” icon, then tap
“Settings and privacy."

Rn > Q30 © %l 3
X SH v
B¢ 2ty B
iﬂj‘? - ISP
- =
9 — rEmE

AEZIBM
- >
1BAZEINTHIR
®R7FH @
RomELIE = LEECEM
AT

Bnrig

T4—RNRyIERE

BELTSANRY—

STEP2

Tap your profile picture or initial
circular text icon.

SN EL
9 fl: AVEZ ATM
fl = LS/ e sy

N 88 - “H varsy \ @ aves S

STEP5

Confirm that "Location" and
"Location History" are on. Turn
them on if they are not.

n e Q 3 iOr © “4f 302§ 15:37
< BANZIYTVY
GALSAVDRA—)

BERLATIALSAVONA 51 FERITR
DEY

GoogleZ # I~
YA LTAVIC Google 74 FERRLET

77 OREE

DITEPTIDPITAETAHON
FALSA VORRBEBE VS TERESELBETSLS
CLES

UEFERORE

frEE]mA A >
B, SALS51Y, BRELONBEIC, SOPTUILR
EHENSEET

STEP3
Tap the "Your timeline" icon.

L Q 3 ir © Byl 302 @ 15:35
X Google
Google PhY Y hEEE

& BloFnovhzem

Se COFNAROPHIVEER

& Y-ULyNE-REFVICTS

&  Tav4-un

N BALSAY

2)  REMORE
 ATISAYIvT
@ JvIRDT-¥

BE

STEP6
Tap "Location history is on," then
confirm that a check is in the box
under "Devices on this account."

L] Q X 0 W %yf 245 @15:21
< Google 7Ho v o
PUOTAETAEE

D, Google $—EARETEHIT
Google PAD VIR
==
L
ar—vavERE @

ED Google $—EREFEHLTWEVEETH, T/
nET, ThICED, DRITT
BFHICCL RS TTOLLLFHTE

ZOFADYHICEEFIFEATVNST /AR A

60150 (ZDF/IA2R)

X The precision of your location informatiﬁ may be affected by a poor signal.



Please complete the following installation until the time of entry.
It will be checked at the airport quarantine.
*Please keep this setup conditions for 14 days after entry.

Please set your smartphone’s GPS and the following settings to On to save your location information for
14 days after arriving in Japan. This setting is required for presenting a record of your location information
to a health center or other facility in case you tested positive during the above period.

Steps for iPhone users

STEP1 STEP2 STEP3
Tap "Settings" on your home Tap "Privacy" on the "Settings" Tap "Location Services."
screen. screen.
»> 8:58 - » 8:58 -
w . . m B < mE IS4 Ny—
\ FaceTime ALyy— @ i RIBERY—EX #*y
= % N . B >ro-revs- ki
L A= Google Maps
: BERTENDS ,
- .. B r~—rsmm ) s
Sl = oALvy—
PIOEVEVT
L =
Podcast o ANRTF & 5=
Y siric ek
- " Bluetooth
O—h%y ho—4

@- Ny FY—

0-
D eremm
L)
L 4
)

HAZ
Im T2ANY—
NIRRT
STEP4 STEP5 Reference
Tap "System Services. Confirm whether the "Significant About "Location Services &
p oy
Locations" setting is on. Privacy... "
» 12:04 -
<R3 YRFLY—ER i 1oe —
” {R? FIFSARE OBV BFH
© = — -y avomBLER 1O
— e Lm0 s RRES 1@ RS OB O
& s27uv—ez « EERICES GER @
2?:?&”\17)77t’}(’ﬁ_’fiﬁhr‘»,}”’7‘)7*&1‘/.’7‘-::\»’?‘%71’7% f\iﬁﬁﬁ%;}\:ﬁ O
4 lzgszg "Gh’%ﬂ FeuEnmeSELLTREDS ggg:rggggu'sos ()
4 S0 KGR ERBEERLLAB L 9.
4 %sw%imuﬂfza&,-Vauv:tzmﬁreaﬁémﬂL,/:.:ta; 3 BERBEREBRR G 4 ()
HEERULEY.
BEFEORE =4
FUFASERE D@ \W\MBRT <4 Ay
HROSBELE
iPhonefiZAf 7 ()
ZORCTAR 1@
BB SSEIEH 1@
3y T

X The precision of your location information may be affected by a poor signal .
X Apple cannot read your Significant Locations. For details, please read the "Location Services & Privacy..." under
the "Significant Locations" setting screen. 1 3



@Install COVID-19 Contact-Confirming Application
(COCOA)

Please download App until the time of entry.
It will be checked at the airport quarantine.

The COVID-19 Contact Confirming Application allows you to receive notifications about
possible contact with someone who tested positive for COVID-19.

Google Play Store App Store
B GooglePlay X ) COCOA- R0+ )b

.3 COCOA - M0 © ! .
¢ FO1 IR BT “ e e | Search for “COCOA” and download it

A sgm + oo~ 4 | from the App store if you are an

— .z 25951 iPhone user or Google Play Store if you

COVID-19 ENS 1HEOLE 21— FovO—f renne are an AndrOId user.
i o8

B «TD\:!DV‘\Q l%“‘ijmd'rj'ﬁblﬂi‘{?.i >:<The applS |OgO IS (

Z;I;Eélﬁﬁﬂlil:‘::/})rl\{ﬂé:ﬂqt \;E

R

ey | —— M=

BREX 7 R

<Attention to COCOA app use>

With your consent, this app uses your smartphone's short-range
communication feature(Bluetooth) and will notify you of possible contact
with someone who tested positive for COVID-19 while ensuring your and
other users' privacy. By understanding whether they have had contact with
infected persons, users can get early examinations and support from health
centers.

COFTITTEBIL
o N ATTUERR—FT
' r YEBELEALSLO
& R Please complete downloading the app at any time convenient to

= | you, but please agree on Terms of Use and begin using the app
HrHEINSEXTT .
UESTERTEIE f§. after entering Japan.

NTEXY,
B L T ADRICE
; :&ﬁﬁ‘bfc}\ﬁ"ut& . . . . . .
_ mmemawmwesn | X You will receive "Communication Error" if attempt to use the
app outside Japan.

FERIOF VLRI

14



@Use COVID-19 Contact-Confirming App (COCOA)

The COVID-19 Contact Confirming Application allows you to receive notifications about
possible contact with someone who tested positive for COVID-19.

V4N 1230

=Omme e after the entrance.
B <Please be aware of the following when using COCOA>

— With your consent, this app uses your smartphone's short-range

EEnns AR i communication feature(Bluetooth) and will notify you of possible contact
[} morarzseacnscon with someone who tested positive for COVID-19 while ensuring your and

( wnmwonn ) other users' privacy. By understanding whether they have had contact with

» infected persons, users can get early examinations and support from health
i centers.
W CaramERIFLE T
- enmL
® =

Please begin using the app after reviewing its terms of use and privacy policy when you arrive in Japan.

TSANRT—RY o= o

| EEE SRR 0 3N oo prmer

ERERF 7Y —vay MR T T U —vay < fwic ( EE5EE

FIANY—KY y— FIRRH LS

EMERT 7Us—vavT EMIRET SU S —avhl a FEROOF7 A ) R3%A

SANY—KY ¥— FEARRY ERFTY

o = ’ B CBBOWEESHOAE
STEFVELE

FPFUTERENE TRV T
{5 29— b7 & »®OBluctocthi® B &
CLTARSEN,

e,
52
WELL B R = e EOHER N

> After installing the app, you do not need to leave it open.
Always carry your smartphone on you and keep your contact notification and Bluetooth

settings on for 14 days after arriving in Japan

> If you have installed a comparable foreign app, set the app you use to receive contact
notifications to Japan's contact-confirming app (COOCA). In case the notification of switching
app is not showing when you launch COCOA, please follow the procedure below.
For iPhone users: Settings > Exposure Notifications > Active Region > Ministry of Health,
Labour and Welfare Japan > Set As Active Region

For Android users: Settings> Google> COVID-19 Exposure Notifications > (3 > Open app]

Please see below for detailed information on how to use
the app:

Information about COCOA
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/cocoa 00138.html

m Frequently Asked Questions

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kenkou iryou/covid
19 ga kanrenkigyou 00009.html L -




®Reply to our follow-up about your health condition

For their safety and reassurance during the COVID-19 pandemic, everyone coming
to Japan from overseas will be contacted by the health center or a comparable facility
of the local government where they live via email or phone to confirm their health
conditions for 14 days after their arrival.

You will be contacted to check your health condition via email address and

phone number you provided in the quarantine questionnaire and the written
pledge.

X Following are the basic details about your health condition that we
check daily:

- If your temperature is 37.5°C or higher
- If you have a cough, sore throat, extreme fatigue, etc.
Please be aware of fraudulent attempts using Ministry of Health, Labor

and Welfare. We don't ask for credit card numbers or any other fund
transfer requests.

m Emails will be delivered daily at 11:00 or later.
Click the URL in the email and send a response from the webpage
that is displayed.
Be sure to respond by 14:00 every day.

m Emails will be delivered from
healthcondition@followup.mhlw.go.jp.
Please change your email app settings to allow receiving
@followup.mhlw.go.jp.

X We will contact you by telephone or other communication methods
to check your health condition if you have no email address.
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Renting a smartphone

The airport quarantine will check your smartphone whether
these apps are installed and set up properly when you arrive in
Japan.

If yvou do not have a smartphone or have a smartphone which
you cannot install the app, you will be required to rent a
smartphone at the airport at your own expense when you enter

Japan.
X You will be required to pay by credit card.

We advise you to research on costs of renting a smartphone and other
mobile devices at service provider's websites prior to your trip.

Smartphones rental service at Quarantine area (as of March 25, 2021)
Vision Inc. https://www.vision-net.co.jp/news/20210319002098.html

Other important things to remember

You are required to submit a written pledge that states your
agreement on use of the apps, and 14 days after the entry or at the
designated accommodations at the point of entry to Japan.

In case of violation of the above pledge, your name (name and
nationality for foreign nationals) may be publicly disclosed, and you
maybe subject to detention. You may also be subject to revocation
of status of residence and deportation under the Immigration Control
Act.

Please refer to the following for other important things you should
know when entering Japan.

Acquiring and submitting proof of negative COVID-19 test results
and a Written Pledge

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00209.html
Completing a questionnaire on the web
https://args-ga.followup.mhlw.go.ip/

These are the very important practices and knowledges to

protect your health and to prevent further spread of COVID-19.
Your understanding and cooperation will be appreciated.
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(FYI) The Written Pledge you are supposed to submit

You will be requested to
sign on the form after the

Minister of Health. Labour and Welfare point of entry. y
Minister of Justice
[ (Name) hereby declares the following items at the time of return/re-

enlr_l,r entr} into Japa.u [heremaﬂer refetred to as enm":l I understand a.mi au:v:epr that ﬂmm

mmmmmmm In addmoﬂ roﬂle abo"-'e iflama M—Iapmese 1
understand and accept that Ay ; 1

the provisions of the Im.l:n.lg:ranun (Lnnm:rl and Refuvee RetuEmunn .-"Ltt in case uf the uu]nnun I'v[orem
[ understand and accept that, if there is an act suspected of violating the pledge, the local government ]IIH]

provide information concerning the act to the relevant anthorities.

1. Pledged items

{a) Inmsttake a Covid-19 testing conducted within 72 howrs prior to departure time of the flight. and obtain
a certificate certifying that the test result is “negative™ from a local medical institution ete., and there mmust
be no mistepresentation in the contents. Upon entry into Japan. I nmst submit the certificate or its copy to
the a::pn-rr qua.faﬂhﬂe nﬂ'u:et or the 1.1.1:|m1gmlmn aﬂ’icer

(fi In case that any symptoms within 14 days of entering Japan are observed, [ must immediately contact the
"Consultation Center for Covid-19" that has jurisdiction over my home or accommeodation, tell them where
I]:la‘l.fe sta}'ed am:l gu:u to the des:lgnated medical msnmnnn to ge’r mrdm:al treatment. In addition, if I receive

(g) In case that [ am tested posm'l.'e a:ﬁer enretmg Japaﬂ a.m:l rhe c:unset date is 1ri.-11'1:|.1.11 14 da}'s u:uf entry, I nmst
cooperate with the investigation (active epidemiological mvestigation based on Article 15 of the Act on the
Prevention of Infections Diseases and Medical Care for Patients with Infections Diseases. Same as below)
by promptly presenting the location information saved on my smartphone or other device after entering
Tapan (if [ am a non-Japanese, in addition to it, my passport number) to the public health center or related
mstitutions with jurisdiction (for the passport number, the public health center or related institutions with
jurisdiction and the medical institution). For the purpose of mvestigation. I agree that the public health
cenfer may view my passport aumber, name, gender. date of birth etc.. maintained by the Ministry of Health,
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2. Personal information of the traveler.

Name (write in alphabeat) Age Nationality Country / Region where you
have stayed for 14 days prior
to entering Japan

Name of legal representative | Address (of the zccommodation for 14 days after Transportation from the
(If the pledger is a minor) entering Tapan ) airport to the address

T¥our car/Private car offered by your

Cell phone mumber available in Japan * sompay car
Pazsport number (The pledger must be reachable at this mumber for 14 |~ o
dayz) [IPrivate train'bus for the travelers:
( )
_ — [ Others:{ )
E-mail* Phone number for Emergency contact
@ — —

Enn.am Therefnre those need to Mmhl.umlam In addihm ﬂmse m.bs.;hmmf.mh;
guestionnaire reported to the Japanese quarantine officer.

*Even if you are with vour family or a group, include one e-mail address for each person.

If you are 12 years old or younger and do not have your own e-mail address. you may include your goardian’s
e-mail address.

In case of violation of the written pledge regarding stay at home
or the accommodation and use of location information-confirming
apps,etc. during the 14 days after the entry, your name (name and
nationality for foreign nationals) and other information may be
publicly disclosed. Foreign nationals may be subject to revocation
of status of residence and deportation under the Immigration
Control Act.

These are the very important practices and knowledges to protect
your health and to prevent further spread of COVID-19. Your
understanding and cooperation will be appreciated.




